
COMBATING BULLYING 

Bullying is unfortunately prevalent in workplaces, 

schools and social groups across the world. Regardless 

of age; children, teenagers and adults can be victims of 

bullying. People with disabilities are particularly vulner-

able to become victims of bullying. Mencap (2016) re-

ported that 8 out of 10 (82%) of people with a learning 

disability have experienced bullying. Also, Mencap 

(2016) reported that 6 out of 10 of people with learning 

disability re-counted experiencing  being physically hurt 

by someone who is bullying them. A third of people 

with learning disability find it difficult to go out due to 

worry or fear of experiencing bullying (Mencap, 2019). 

This can lead to social isolation, which is extremely 

problematic for mental health and quality of life. There 

are two forms of bullying; direct or indirect. McGrath et 

al (2010) describe this as “Direct bullying includes ag-

gressive acts such as hitting, kicking, punching, name-

calling, mobile telephone texting, taking possessions 

and making threats. Indirect bullying refers to active 

social exclusion, malicious gossip and withdrawal of 

friendship”.  

A variety of approaches to bullying have been investi-

gated. McGarth et al (2010) introduced an intervention 

based on psychoeducation with cognitive behavioural 

therapy (CBT) elements. Prior to the introduction of the 

intervention from 43% of participants reported experi-

encing bullying and post-intervention they reported 

less incidents of bullying. There was no significant 

change in the reports of participants engaging in bully-

ing behaviours . This may suggest more research is re-

quired into this type of intervention approach to bully-

ing.  

Behaviour Skills Training (BST) has been shown to be 

effective in teaching. BST components of teaching in-

volve modelling, role-play and feedback. BST has been 

shown to be effective in teaching appropriate respons-

es to Bullying (Stannis et al, 2019). The target behav-

iours within this study were to not to retaliate, walk 

away, make a negative statement (i.e., “I don’t like 

that”, and tell a member of staff. One participant re-

quired an additional incentive (chosen reinforcing 

item) to demonstrate improvements in the target be-

haviours.  There was an observed increase in these tar-

get behaviours following the BST. 

Bully prevention in Positive Behaviour Support (BP-

PBS)  incorporates popular and effective school-wide 

PBS approach and responses to problem behaviours 

related to bullying. Ross & Horner (2009) investigated 

the effectiveness of this intervention in three schools. 

Firstly, the author delivered a workshop on the BP-PBS 

curriculum to the teachers, and then the teachers de-

livered it to the students. They were taught to respond 

to behaviours (“stop” and put up hand, walk away), to 

support friends as a by stander (“stop”, take friend 
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interview edition and I’m really excited to introduce Dr 

Joe Oliver of Contextual Consulting. This month’s re-

search article looks at interventions for bullying. Also 
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away) and to respond appropriately when asked to 

stop (stop behaviour, breath, walk away and get on 

with your day). They found that the results demon-

strated that this procedure supported students and 

reduced bullying incidents following the introduction of 

the intervention and curriculum.  

The research shows that teaching appropriate respons-

es and using BST to teach and generalise skills is im-

portant. Also, teaching people to intervene on bullying 

to support victims. The research have showed that say-

ing “stop” or “I don’t like that” and walking away are 

effective responses. If you have concerns about bully-

ing, you can speak to Behaviour Analyst to help design 

an intervention plan.  

McGrath, L., Jones, R. S. P., & Hastings, R. P. (2010). 

Outcomes of anti-bullying intervention for adults with 

intellectual disabilities. Research in Developmental Dis-

abilities, 31, 376-380. 

Mencap, (2016). Don’t stick it. Stop it. Retrieved from: 

https://www.mencap.org.uk/sites/default/files/2016-

07/Bullying%20wrecks%20lives.pdf  

Mencap, (2019) Retrieved from: https://

www.mencap.org.uk/press-release/new-research-

mencap-shows-bullying-people-learning-disability-

leading-social  

Ross, S. W., & Horner, R. H. (2009). Bully prevention in 

positive behavior support, Journal of Applied Behavior 

Analysis, 42, 747-759. 

Stannis, R. L., Crosland, K. A., Milternberger, R., Val-

buena, D. (2019). Response to bullying (RTB): Behavior-

al skills and in situ training for individuals diagnosed 

with intellectual. Journal of Applied Behavior Analysis, 

52, 73-83.  

EVENTS 

Due to COVID-19 large gatherings are still prohibited. 

You can still collect CEUs and learn at home. I have put 

together a list of some fantastic online resources, 

webinars and podcasts, which you can check by click-

ing this link. 

Child Autism UK are delivering courses online. There 

are a variety of topics including Behaviour Manage-

ment, Introductory Tutor Training and Social skills and 

Playdates. Check out the page for more information 

and to book your place.  

Vincent Carbone will be leading a Virtual Conference 

on the 9-11th of November. The 9th will be first work-

shop which will focus on Teaching Early and Advance 

Manding and Early Social Skills. The second workshop, 

10-11th will focus on using the Essential For Living As-

sessment and Curriculum. You can attend both events 

(£350), or individual events (9th: £130, 10-11th: £260). 

To find more information visit the website.  

Association of Contextual Behavioural Science (ACBS) 

UK and Ireland Chapter is holding their 4th Conference 

in Manchester and Online on the 16th and 17th No-

vember. This conference will be around Acceptance 

and Commitment Therapy (ACT), Behaviour Analysis 

and Relational Frame Theory. Visit the website for 

more information  

Association of Behavior Analysis International (ABAI) 

will be hosting  a conference in Dublin, Ireland in Sep-

tember 2021. To learn more, visit the event page. 

Daisy Chain Educational Services are delivering a webi-

nar on zoom around Natural Environment Teaching 

(NET). This will be on the 24th September at 7pm. This 

will cost £25 and is perfect for tutors and parents. For 

more information or to book your place, contact 

07813932368 or email in-

fo@daisychaineducationalservices.co.uk.  
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Welcome to this interview edition. This month I am 

extremely excited to welcome Joe Oliver. Joe is a con-

sultant clinical psychologist, Acceptance and Commit-

ment Therapy (ACT) practitioner and the Director of 

Contextual Consulting. He is also a programme direc-

tor at University College London (UCL). Firstly tell us a 

little bit about yourself and how you career started? 

I live in south London with my family. I’m originally 

from  New Zealand and left to come to the UK. My wife 

is from Canada, which makes us something of  an inter-

national family.  

I trained as a psychologist nearly 20 years ago. I came 

from a family that on one side was overly emotionally 

expressive and on the other, very closed off. I grew up 

constantly feeling on the outside, not quite fitting in. 

I’m sure part of what drew me to psychology was a de-

sire to understand myself better. That and the fact that 

I failed my physics and calculus final school exams, sink-

ing my plans to become an engineer.  

After arriving in London, I spent most of my working 

time as a clinical psychologist within the National Heath 

Service (NHS), in a variety of settings working with peo-

ple who experiencing distressing psychosis and their 

families. Its work that I find very important, as people 

with psychosis often miss out on the gold standard ap-

proaches that health services can offer.  

Part of my work these days is as Programme Director 

for the UCL CBT for Psychosis Post Graduate Diploma; 

training mental health professions in delivering high 

quality psychological interventions.  

In 2012 I founded Contextual Consulting, a company 

that provides Acceptance and Commitment (ACT) Ther-

apy training, supervision, therapy and coaching. Train-

ing and developing others in ACT is my work passion.  

Sounds like you had quite a career change from Engi-

neering to psychology, so how did you become inter-

ested in Acceptance and Commitment Therapy? 

My good friend and supervisor at the time, Eric Morris, 
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first sparked my interest in ACT. The emphasis on ac-

ceptance was what initially captured my imagination. It 

was a notion that spoke deeply to my relationship with 

difficult feelings such as anxiety and sadness, which I 

tended to struggle with and hide away. The notion that 

I could just allow those feelings to be there was a warm 

antidote to the part of my mind that was constantly 

battling with my “not good enough” story.  

Along with this, the focus on hard science within ACT 

was a feature that particularly appealed to the nerdy 

part of me. ACT and Contextual Behavioural Science 

(CBS) emphasises data and science to continually pro-

gress the field. I like that ACT looks to continually 

evolve in line with data. The prospect of the ACT model 

being completely different in 50 years as a result of the 

science is something that excites me.  

This is similar to what drew me to it too. I am very 

familiar with the “not good enough” story. I’d like to 

ask who has inspired you most during your career? 

It’s difficult to put this down to just one person. It’s 

been a stream of people within the ACT community 

who have inspired and helped me in my career. As I 

progressed in my learning about ACT, I found the whole 

community incredibly open, authentic and co-

operative. It was incredibly refreshing and helped me 

immensely as I progressed on my ACT journey.  

That is lovely. I wanted to find out more about your 

book on Self-esteem that is coming out soon – could 

you tell us a little bit about that? 

The book is called the Mindfulness and Acceptance 

Workbook for Self Esteem, published by New Harbinger 

and its due out in October this year, written with my 

friend and colleague, Richard Bennett. It’s a self-help 

book in which we weave together all the cutting edge 

ideas and research from ACT and Relational Frame The-

ory (RFT) on developing a healthy relationship with our-

selves.  

The irony of the self esteem movement, which has fo-

Interview 
                Dr. Joe Oliver  
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PEOPLE WHO INSPIRE US 

This month we celebrate the career of Dr Deborah Carr. 

She began her career in 2002 providing services found-

ed on Applied Behaviour Analysis (ABA) and Positive 

Behavior Support (PBS). In addition she directed ac-

credited postgraduation programmes on these topics 

that were provided at Cardiff University. Dr Carr has 

also conducted a variety of research in these areas. Her 

experience is mostly with individuals with Autism Spec-

trum Disorder, intellectual disabilities and challenging 

behaviour.  

cused for decades on improving self esteem, is that it 

doesn’t work. A famous review of over 20,000 studies 

concluded that boosting self esteem does not cause 

any demonstrable benefits (Baumeister et al 2003). 

Yikes! In fact quite the opposite. Boosted self esteem 

has been linked with unhelpful individualism, narcis-

sism and reduced co-operation 

It turns out that the way forward is increasing self ac-

ceptance of ourselves. Which can feel counter-intuitive 

in our culture which looks to constantly strive for im-

provements. But when relentless  betterment  is based 

on underlying stories such as “I am not enough” (and 

all its various forms, such as “failure”, “not good 

enough”, “weak”, “damaged”) that seek to place us in a 

position as less than others, “improvements” can quick-

ly turn toxic. When we make space for our flaws, weak-

nesses and vulnerabilities, we get to see that to be hu-

man means to have these. In fact, these things we carry 

with us, are what allows us to connect with our com-

mon humanity. Rather than excluding us, they are in 

fact our ticket in to the human race – in a genuine, au-

thentic way.  

Our book gives readers the tools and techniques to rec-

ognise this and build the kind of relationship they want 

with themselves with warmth, compassion and under-

standing. And in doing this, deepen their connections 

with the important people around them.  

That sounds really interesting! Could you share some 

advice for someone who is struggling with self-esteem 

or mental health issues?  

I have three top tips: 

Find a way to learn how your past learning history  

affected you and continues to affect you today. Learn 

to see how this influenced the story you tell yourself of 

who you are and work to hold this story lightly. Thera-

py is one way to do this, but reading good books, talk-

ing with understanding friends also helps.  

Develop practical strategies to work with your self-

story. Notice the patterns as it emerges. See how it 

wants to treat you and your most vulnerable feelings. 

Observe how it wants to hold you back in life from be-

ing the kind of person you want to be. Create space in 

your day to slow down. Practicing mindfulness is one 

way, but there are many methods to cultivate a space 

to accept your experiences without judgement.  
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Learn how to listen carefully and deeply to what really 

matters to you in life. Don’t rush this process and be 

prepared to be surprised by answers. Build a communi-

ty around you who will support you in this process.  

Finally, what are your hopes for the future? 

My big hope is that the ideas from Contextual Behav-

ioural Science and ACT become increasingly more 

mainstream and “into the water supply”. Big cultural 

shifts are needed to allow humanity to continue to 

strive, grown and develop, but in a conscious and delib-

erate way. We  face crucial and important social issues, 

brought to the fore by movements such as #MeToo 

and Black Lives Matter. We are confronted by critical 

societal issues, as we go through this current global 

pandemic and  face climate change problems. All these 

issues require humanity to co-operate in unprecedent-

ed ways if we are to successfully navigate our way 

through these issues. We need technologies that allow 

us transcend our individual and tribalistic psychologies, 

to find ways to identify societal level values that we can 

coalesce around to collectively work together.   

Thank you Joe for sharing your thoughts and your sto-

ry with us. It has been a pleasure. If you would like to 

learn more about Joe Oliver, you can visit the Contex-

tual Consulting website. Alternatively, if you want to 

learn more about ACT you can visit the following Busy 

Analytical Bee blog posts: What is ACT?, Living your 

best healthy life with ACT, Getting my ACT together, 

and 10 mindful activities. Thank you again to Joe. 
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Next month we’re looking at Delay Discounting so be 

sure to subscribe so you receive the next exciting edi-

tion.  

Please contact me via email with feedback or to sub-

scribe (simply include ‘SUBSCRIBE’ in the subject or 

message) to busyanalyticalbee@gmail.com and please 

check out the Facebook, Twitter and Pinterest Page, 

and website.  

NATURAL ENVIRONMENT TEACHING (NET) IDEA 

This months activities is finger painting. This is a great 

activity for encouraging language and having fun. Some 

children can find getting messy hard, as they might not 

like the feeling. If your learner finds these activities 

aversive, you will have to give very careful considera-

tion to the reinforcement used and reducing demands 

within the activity. You may consider using a token 

board or timer, so the learner knows when the activity 

is finished and then immediately transition into a pre-

ferred activity. This may assist pairing and developing a  

more positive association with these activities. If you 

are not using a token board or timer, you may contrive 

an appropriate mand for removal, for example 

“finished”, “can I go, please?”, etc. (mand: 12M). For 

learners who will readily engage in this fun art activity, 

you can contrive motivation for mands including, paint, 

water, colours, pour (paint into palette), towel/tissue 

(to wipe hands), clean, help, etc. (mand: 1-10M). This 

could also be an independent activity for your learner 

(independent play: 13M). Alternatively you could em-

bed skills within the activity and ask the learner to iden-

tify receptively or expressively colours or pictures/

shapes in a painting (LR*: 7d,  10b, 11e. Tact: 10d, 10e). 

Tip: you can get some free colouring pages on google 

that could be used as a guide for painting activities, 

which are specific to your learners interests or generali-

sation targets (LR*: 6d. Tact 11i). This could be expand-

ed to involve some academic skills. Using the finger to 

trace shapes, numbers or letters with paint can be a 

good prerequisite for writing (writing: 11M-12M). This 

could include quantity to number matching, if there are 

papers with numbers on (or inside circles drawn on the 

paper) the learner can print the respective quantity of 

paint finger spots for the number (maths: 15a, 15M). 

Preceding skills reference to the VB-MAPP Assessment tool: 

 Sundberg, M. L. (2008) Verbal Behavior Milestones Assessment and 

Placement Program: The VB-MAPP. Concord, CA: AVB Press.  

*LR: Listener Responding 

STUDY TIPS 

If you are interested in doing a practice test prior to the 

big day, then here is a wish list of all the book that in-

clude mock exam questions. This a great way to prac-

tise some questions without breaking the bank. Good 

luck! 

TERMINOLOGY 

Behaviour Trap: These are contingencies were the rein-

forcement is built into the behaviour and the behaviour 

doesn’t require a lot of effort. An example in Cooper, 

Heron, and Heward (2007) describes an “reluctant 

bowler”, an athletic man who enjoys sports but regard-

ed bowling as uncool or easy. He steps in for a friend 

and finds bowling to be hard and finds it difficult to so-

cialise with the other people at the bowling event. By 

the end of the week he has bought his own bowling 

ball, a bag and is practising on his own (see page 641). 

Other behaviour traps are related to maladaptive be-

haviours; drug taking, smoking, alcoholism, delinquen-

cy. These behaviours have a “vicious cycle” of rein-

forcement.  

Cooper, J. O., Heron, T. E., & Heward, W. L. (2007). Ap-

plied Behaviour Analysis (2nd ed.) New Jersey: Pearson 

Education, Inc.  

PRODUCTS 

Here is a wish list filled with some great ideas for chil-

dren’s books. These books will help you generalise 

skills around labelling objects, animals, colours, sounds, 

shapes, prepositions and much more! 
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